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PABOYAA MPOrPAMMA YYEBHOW ANCLIUMNJIUHDI

B51.B.09 YcTHOe genoBoe o6LueHne Ha NnepBoM MHOCTPaHHOM A3blKe

. lncdp n HaumeHoBaHMe HanpaBneHUs NOAroToBKU/cneunanbLHOCTH:

45.03.02 JlnHreuctuka

. Mpodhmnnb nogroroBku/cneynanusaumm:

Teopua n metogmnka npenogaBaHNA MHOCTPAHHBLIX A3bIKOB U KynbTyp. AHITTMUCKUA A3bIK

. KBanndumkaumsa (cteneHb) BbiNnyCcKHUKa: 6akanasp
. Dopma obyyeHunsA: ovHas

. Kacbenpa, orBevyarowjas 3a peanusauumio AUCLUNIIUHBI:

Kadbenpa aHrnmmnckom punonormm

CoctaButenu nporpammbl: [lonoBa [apba AnekcaHgpoBHa, K.o.H., [OOLEHT,

BoyapoBa MapuHa BnagnmupoBHa, K.(p.H., aoueHT, 3aBbsnoBa Jlunua AnekceeBHa, K.(.H.,
npenogasaTtesnb, CtenaHuwesa Codbs AnekceeBHa, npenogasarerb.

7.

8.

PekomeHpgoBaHa: Hay4Ho-MeTOogM4YEeCKMM COBETOM (hakynbTteTa Pl o,
npoTtokon Ne 8 ot 18.04.2025 .

YyebHbIn roa: 2026/2027, 2027/2028, 2028/2029 CemecTp: 4-8



9. Llenn n 3apayum y4ye6HON AUCLUUNIINHDI:

10.

1.

Llenb gucumnnmHbl — 03HaKOMMEeHUe CTyaeHToB ¢ 6a30BbIMU OUCKYPCUBHBIMW CTpaTernsamm
MHOA3BIYHOrO MNoBedeHns B cdepe OeNOBOW KOMMYHMKaUWW, a Takke C OCHOBHbIMU
ANCKYPCUBHBIMU OCOBEHHOCTSIMU YCTHOW 4EM0BON KOMMYHUKAUNN B MHOSA3bIYHOW AA3bIKOBOW
KynbType.

Peanusauusi nocTtaBneHHOW LEnu OocyLlecTBNsieTcs bnarogaps peLllueHuo creaytoLimx
3ajau:

1) pa3BuUTb N ycoBepPLUEHCTBOBATbL pevyeBble YMEHUA, 3ae1CTBOBaHHbIE HA KaXJoM aTane
BeJeHus gnanora/nonunora Ha MHOCTPaHHOM A3blKE B YCITOBUAX 6VI3HeC-Cpe,CI,bI;

2) 03HAaKOMUTb CTYAEHTOB C A3bIKOBbIM KOMMOHEHTOM YCTHOrO AenioBoro obuweHns Ha UA,
Hanp. s13blKOBble CpeAcTBa KOreamm n KOrepeHTHOCTU, CpeacTBa NogaepXaHus pannopTta ¢
ayanTopuen, , cnocobbl A3bIKOBOrO 0pOpMEHNa Havyana, OCHOBHOM YacTu M 3aKIYeHNs
Ananora/nonunora B ycrnoeus GusHec-cpeapl;

3) Nno3HakoMUTb OBy4valrLMXCa C TexHonornen nogaepxaHnsa addekTMBHOro pannopTta B
YCTHOW [€enoBOW KOMMYHMKaLUMW C LEeneBon ayamTopuen, MoAensmu npoAyKTUBHOIO
B3aMMOAENCTBMA C APYrMMU y4aCTHMKAMM KOMMYHUKALMM Ha BCEX CTaamsax obLeHus,
3TUKETOM [EeNfioBOM  KOMMYHWUKAUUKW, AONYCTUMbIMW/ ~ HEOonyCTUMbIMU  BapuaHTamm
opraHuMsaumm u nogaym coobuiaemor BO Bpems Auanora/nonunora uHdopmaumm,
PUTOPUKO-3TUKETHLIMU MOAENSAMM NOBEAEHNSA TOBOPSLLETO.

MecTto y4ye6HOM aucumnnuHbl B cTpykTtype OOI: ancumnnuna 61.B.09 YcTHoe aenosoe
obuieHne Ha NepBOM WHOCTPAHHOM $3blKe BXOAUT B YacTb, POPMUPYEMYHO y4aCTHUKaAMMU
obpa3oBaTtenbHbIX OTHOWEHUN, brnoka b1.

MnaHupyeMble pe3ynbTaTbl OGYYEeHUA NO AUCLMUNIIMHE (3HAHWUA, YMEHUS, HaBbIKK),
COOTHECEeHHble C TMNflaHupyemMbiMU pe3ynbTaTaMu OCBOEHUs obpa3oBaTenbHOW
nporpamMmmbl (KOMMNETEHLMAMU) U UHOMKATOPaMU UX AOCTUXKEHUS:

Kog HasBaHuve Koa(bt) WHavkaTop(bl) MnaHupyemble pe3ynbtaThl
KOMNeTeHuun oby4eHus
YK-4 CnocobeH YK-4.1 BbibupaeT Ha MHOCTpaHHOM | 3HaTb: pUTOpPUYECKNE,
OCYLLEeCTBNATb A3blke KOMMYHUKaTMBHO CTUITUCTMYECKME U A3bIKOBbIE
OenoByto npuemremble cTpaTterum HOPMbI 1 NPUEMbI, MPUHATLIE B
KOMMYHMKaLIO B aenosoro obLieHns cdepe 4enoBor KOMMyHUKaLUN
YCTHOW 1 Ha rocygapCTBEHHOM SA3blke
NMUCbMEHHOM Poccuinckon degepaunm un
dopmax Ha N3yyYaeMblX MHOCTPaHHbIX A3blKax
rocygapcTBeHHOM
a3blke Poccuiickon YMeTb: ncnonb3oBathb
®epepauun n afeKkBaTHble CTpaTernmn 1 TakTUKMK,
WMHOCTpaHHOM(bIX) cnoco6CTByOLLINE yCnexy B
A3blke(ax) chepe 4enoBon KOMMYHUKaLMN

Ha rocyapCTBEHHOM S13blke
Poccuinckon ®egepauum n

BnapeTtb: HaBblkaMu
cTpaTerum n TakTuk,

CMOCOBCTBYIOLLMX OOCTUXKEHNIO
nocTaBnNeHHOM Lenn B cgepe

n3yvyaeMbiX MHOCTPAHHbIX A3blKaX

BapbnpoBaHNA KOMMYHUKATUBHbIX




[EenoBoro ooLeHns

YK-4.5 BnapgeeT nHTerpaTMBHbIMA 3HaTb: puTOpUYECKUE,
KOMMYHUKaTUBHbIMU CTUITUCTUYECKME U A3bIKOBbIE
YMEHUNSIMU B YCTHOWN U HOPMbI U NPUEMbI, NPUHSATbIE B
NMMCbMEHHON MHOA3bIYHOM pa3sHbIX cdrepax YyCTHOM U
peun NMMCbMEHHON KOMMYHUKaLMK Ha
n3y4yaemMoM NHOCTPaHHOM A3blKe
YMeTb: ucnonb3osaThb
agekBaTHble cTpaTernm 1 TakTuku,
cnocobCeTByOLLMNE yenexy B
pasHbIX cdrepax YyCTHOM U
NMMCbMEHHON KOMMYHUKaLMmM Ha
n3y4yaemMoM NHOCTPaHHOM A3blKe
Bnapetb npuemammu
3P PEKTMBHOIO PEYEBOro
obLLeHns Ha n3y4yaeMom
WHOCTPaHHOM 53blKe
B PasfiMyHbIX KOMMYHUKaTUBHbIX
chepax B MMCbMEHHOW N YCTHOM
dopme
MK-5 | CnocobeH MK-5.1 BrnageeTt 0CHOBHbIMU 3HaTb: pasHoobpasHble
nucnonb3oBaTb AN ONCKYpPCUBHBIMKU cnocobamun | AUCKYPCUBHbIE CNOCOOLI
pelieHuna peanusauumu peanunsaumm KOMMYHUKATUBHbBIX
npodeccmnoHarnbHbl KOMMYHWUKaTUBHbIX Liefnen Lenen BbiCKasbliBaHWs
X 3agad ceobogHoe BbICKa3blBaHUSA
BnageHue NPUMEHUTENBHO K YMeTb: OCyLEeCTBMSATbL OTOOP U
n3y4aemMbiM Si3bIKOM 0COBEHHOCTAM TeKyLLero NCNonb3oBaTb ONTUMarbHble
B €ro KOMMYHUKaTUBHOIO ANCKYPCUBHbIE CNOCO6bI
nuTepaTypHOK KOHTEKCTa AN peLleHns peanunsaumm KOMMYHUKaATUBHbIX
dopme B ooLwnx n Lenewn BbiCKasblBaHWS B Orope Ha
pasnuyHbIX TUNax npodeccmnoHarnbHbIX 3a4ady, | TeKYLMA KOMMYHUKaTUBHbIN
YCTHOWN U B TOM YMCIE€ B KOHTEKCTE KOHTEKCT N B 3aBUCMMOCTM OT
NMUCbMEHHOM npenogasaHns cepbl 00LWeHns (B TOM Yncne B
KOMMYHMKaLmm WMHOCTPaHHbIX A3bIKOB U KOHTEKCTe npenogaBaHus
KynbTyp WMHOCTPaHHbIX A3bIKOB U KyNbTyp).
Bnagetb: npuemamu
3P PEKTMBHOIO PEYEBOro
obLeHns B npouecce
BbICTYNNeHus n BegeHusa 6ecenpl
B pa3nnyHbIx cdhepax
KOMMYHMKaLMN: coLmanbHo-
ObITOBON, HAy4YHO- MPAKTUYECKON,
ohnumnanbHoO-4enoBon,
npogeccmoHasnbHon
[1K-5.2 Bnapeet ocobeHHOCTAMMU 3HaTb: 0COOEHHOCTN OCHOBHbIX

odmumnaneHoro,
HenTparnbLHOro n
HeoduMLMansLHOro perncTpos
o6LLEeHNs B yCTHOW U
NMMCbMEHHOW KOMMYHMKaUnn
B obLLen n

pernctpoB obLeHus B obLuen n
npodeccuoHansHon cpepax
obLeHus.

YMeTb: pacno3HaBaTb PermcTpbl
o0OLLLeHns; ncnonb3oBaTb




npodeccmoHanbHou cpepax | permctpbl 00LweHns coobpasHo
obLeHuns TeKyLen KOMMYHUKaTUBHON
cuTyaumm

BnageTtb: HaBblkamu
0hopMeHns NMCbMEHHOM U
YCTHOW peyn B COOTBETCTBUU C
BblOpaHHbIM perncTpom obLeHus;
HaBblkaMW MEePEKYeHNa Mexay
pernctpamm obLeHns

12. O6bem gucuunInHbI B 3a4€THbIX eauHULax/4yacax B COOTBETCTBUU C YYEOHbIM
nnaHom — 8 3ET / 288 vacos.

dopMa NpoMeXyTOYHOM aTTecTaluu: 3a4eT, 3a4eT C OLIEHKOMN, KOHTpOrbHas paboTa

13. TpyaoemMkocTb No BuAam y4ye6Hon paboTbl:

TpygoeMKoCTb
Bua yue6Hom paboTbl Bcero 2 - Mo CZMGCTpaM 5
CEeMecCTp | CeMecTp | cemecTp 7 cemectp cemecTp
AyOuUTOpHbIE 3aHATUSA 116 18 16 32 26 24
nekymm
EJ:n“’('e NpakTHJeckie 116 18 16 32 26 24
' nabopartopHble
CamocTtosaTenbHas paboTta 172 45 38 31 37 21
dopma NPoOMEXKYTOYHOM sauer - sauer KOHTpOSnbHasi | 3a4eT C
arTecTayum paboTa OLEeHKOM
WN1oro: 288 63 54 63 63 45
13.1 CopepxaHue AUCLUNIINHDbI:
Peanunzauunsa
n/n |HammeHoBaHve pasgena CopaepxaHue pasgena gucLmniimHbl pashena
ONCLUUNIINHBI ANCUnnIInHbI
C NOMOLLbIO
OHNamH-
Kypca, QYMK

n PaKTU4eCKue 3aHATUA

1. [Starting a conversation

OCHOBHbIE CTpaTerMm n TakTUKM Havana guanora. https://edu.y
Tembl, KOTOPbIX criegyeT usberaTtb su.ru/enrol/i
ndex.php?id
=5800




2 Talking about jobs Mpnembl onucaHmsa pabounx o6sa3aHHOCTEN.
HeobxoauMble 3HaHUSA 1 yMeHUN
3 Showing interest in O dekTnBHbIE CTpaTernm obmeHa nHpopmaumen.
other people Kak goHecTn cBO TOUKY 3peHuns 0o cobecegHuka
4 Exchanging information)YnpaxHeHnus — «negokonbi». CtpaTeruu
noaaepxaHusa nHrtepeca y cobecegHuka
https://edu.v
, su.ru/enrol/i
5 |Cold calling «X0noAHble 3BOHKN»: OCHOBHbIE npaBuna u ndex.php?id
0COBEHHOCTN. =5800
6 Confirming or HasHaueHune, nepeHoc n oTMeHa
rearranging 3annaHnpoBaHHOWN BCTPeYUn. A3bIKOBbIE U peYveBble
appointments OCODEHHOCTH.
7 Making a complaint on |[Ctpaternn n TakTukmn paboThbl ¢ xanobamu.
the telephone CtpaTteruun BexnmocTtu. OTKasbl
8  |Running a face-to-face (OpraHmsaumsa n nposeaeHne GusHec-BCcTpeyn,
meeting coBellaHus. NnaHMpoBaHue, Yek-NncThl,
NOCTUMXEHNE KOHCeHcyca
9 Negotiating agreement [[leperoBopHbI NnpoLiecc, ero naHMpoBaHue n
0COBEHHOCTN.
https://edu.
vsu.ru/enrol
— : : _ /index.php?
10 |Assigning action points [PacnpegeneHune cnyxebHbix nopy4yeHui n id=5804
KOHTPOSb BbIMOMHEHNSA
11 |Presenting a product or{[lpe3eHTaunsi ToBapa unu ycnyru

service




12 |Closing a sale OcyuiecTBneHne caenkm B pasnuyHbiX oTpacnsax https://edu.
vsu.ru/enrol
/index.php?
id=5804
13 |A successful job YcnewHoe npoxoxaeHne cobecegoBaHms
interview
14 Brands mobanunsauus, npoasmxeHne 6peHaoB
15 |Business travelling CnyxebHble KOMaHOMPOBKN: OCHOBHbIE
0COBEHHOCTU
16 |Changes in an M3meHeHus B opraHmMsaumnm, CnnsHue u
organization NOrnoLeHne KoMnaHun
17 |Organisational CTpyKTypa KOMNaHU1, COCTaBnsoLNE YacTu https://edu.
structure yCneLwHon opraHmM3aumm vsu.ru/cour
18 |Advertising Peknama n peknamHbin GU3HeC: OCHOBHbIE YepThl | se/view.ph
N 0COBEHHOCTM p?id=5497
19 |Human resources in a [KagpoBble pelleHnsa B opraHusaumm
company
20 |International market  |MexayHapoaHble pbIHKU U UX pa3BuUTue
21 |Business ethics BusHec-aTuka: npasuna nosegeHust
22 |Competition 3aKOHbl Pa3BUTUSE KOHKYPEHLUK
13.2 Tembl (pasgenbl) AUCUUNNUHBI U BUAbI 3aHATUI:
Buabl 3aHATUI (KONTIMYECTBO YacoB)
° Haumerosanme Tems Mpaktnye | CamocTosATenb
n/n (pasgena) gucumnnnHbl JNlekumn ke Has paBoTa Bcero
1. Starting a conversation 5 8 13
2. Talking about jobs 5 8 13
3. | Showing interest in other people 3 8 13
4. | Exchanging information 3 8 13
5. | Cold calling 5 8 13
6. | Confirming or rearranging appointments 5 8 13
7. | Making a complaint on the telephone 5 8 13
8. | Running a face-to-face meeting 5 8 13
9. | Negotiating agreement 5 8 13
10. | Assigning action points 5 10 15
11. | Presenting a product or service 5 10 15
12. | Closing a sale 5 8 13
13. | A successful job interview 7 10 17
14. | Brands 5 8 13
15. | Business travelling 5 10 15
16. | Changes in an organization 5 8 13
17. | Organisational structure 5 8 13
18. | Advertising 5 8 13
19. | Human resources in a company 5 8 13
20. | International market 7 10 17
21. | Business ethics 6 8 14
22. | Competition 6 10 16
UTtoro: 116 172 288




14. MeToauyeckue yKkazaHus onsi ooy4aroLmnxcs no 0CBOEHUIO OUCLUUNIIUHbBI:

MpucTynas K n3y4yeHunto aucunnnmHebl, obyyaroeMycs Heobxoanmo BHMMAaTESTbHO 03HAKOMUTLCS C
TEMATUYECKMM MNAHOM 3aHATUWA, CMMCKOM PEKOMEHOOBAHHOM y4yebHOM nuTepaTtypbl, YSACHWUTb
nocneaoBaTenbHOCTb BbINOMHEHUS MHAMBUAYANbHbIX (CAMOCTOSATENbHbIX) YY4EOHbIX 3a4aHNN.

Ha npaktnyecknx 3aHaTuax npoxoauT obcyxaeHne n oTpaboTka maTtepuana nekuun, BoinosiHeHE
npakTU4Yeckux 3agaHun, obcyxaeHne Hay4vHbIX paboT NMo TeMe, PeKOMEHAOBAHHbLIX MpenoaaBaTernem
ANsi CaMOCTOSATENBHOMO U3YYeHUS.

Mpn n3yyeHun y4yebHOWM [UCUMNMMHBI 0CODOEe BHMMaHwe cneayeT yAenuTb NpuobpeTeHuto
HaBbIKOB peLleHns NPodeCCUOHANbHO-OPUEHTUPOBAHHbIX 3aga4. [Insa aToro, n3y4ns matepuan gaHHOM
TeMbl, He06Xx0aMMO pa3obpaTbCs B PELLUEHNAX COOTBETCTBYHOLMX 3a4a4, KOTOPble paccMaTpmMBanmCh Ha
NPaKTUYECKUX 3aHATMAX, MpUBEAEHbl B Y4eOHO-MeToAMYECKMX MaTepuanax, nocobusix, yydebHukax,
obpaTtnB 0cob60e BHMMaHNE Ha METOAMYECKME YKa3aHWS MO UX PELUEHUIO.

3aKkoH4MB uM3yyYeHuWe pasgena, HeobxoouMMO MNPOBEPUTbL YMEHWEe OTBETUTb Ha BCE BOMPOCHI
nporpamMmmbl Kypca no aTon TeMe (OCyLLECTBUTb CAMOMNPOBEPKY ).

B kauyectBe Tekywlen arttectauum obyvawowmmca npegnaraetca obcyxaeHve npobrneMHbIX
BOMPOCOB €ENOBOW HanpaBneHHOCTU, 0606LLaloLLMX NOMNYYEHHbIE 3HAHWS, YMEHUSI U HaBbIKW.

N3yyeHune ancumnnuHbl TpebyeT cucteMaTnyeckoro, yrnopHoro U nocneaoBaTenbHOro HakonneHns
3HaHWA, YMEHWI 1 HaBbIKOB. [1pONyCcKn OTAENbHbIX TEM HE NO3BONAT rNyboKO OCBOUTL BECb NpeaMET B
Lenom.

15. NepeyeHb OCHOBHOM W [AOMONMHUTENLHOU nUTepaTtypbl, pecypcoB WHTepHerT,
HeobXxoauMbIX AJNIA OCBOEHUA AUCLUMNIIUHDbI:

a) nuTtepartypa:

Ne n/n McTouHMK
Focus on business english [OnekTpoHHbIN pecypc] : yuebHo-MmeToan4eckoe nocobue ang
1 By30B. Pt. 1/ BopoHex. roc. yH-T ; cocT. : A. B. BapywkuHa, E. C. CenesHeBa. - QNeKTPOH.

TeKcToBble AaH. - BopoHex : UIMLU BIy, 2012.

<URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m12-49.pdf>.

2 Focus on business english [OnekTpoHHbI pecypc] : yuebHo-MeToan4eckoe nocobue ang

BYy30B. Pt. 2 / BopoHex. roc. yH-T ; cocT. : A. B. BapywkuHa, E. C. CenesHeBa. - ONeKkTpoH.

TeKkcToBble AaH. - BopoHex : UIMNLU BI'y, 2012 .

URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m12-50.pdf>.

3 MoposeHko B. B. A Course of Business English Learning. [lenoBon aHrmminckuim a3bix :

yyebHo-meToamnyeckuii komnriekc / B. B. MoposeHko, Typyk U. ®. - Mocksa : EBpasuiickui

OTKPbITbIA MHCTUTYT, 2010. - 152 c.

<URL:http://biblioclub.ru/index.php?page=book&id=90389>.

4 Tuxomunposa O. B. Business English [OnekTpoHHbIN pecypc] : a way to success / O. B.

Tuxomnposa ; BopoHex. roc. yH-T. - BopoHex : 3gaTenbcko-nonurpadonyecknin LLEHTP

BopoHexxckoro rocygapcrBeHHoro yHmsepenteTa, 2013. Pt. 1. - 28 c.
URL:http://www._lib.vsu.ru/elib/texts/method/vsu/m13-48.pdf>.

5 Tuxomuposa O. B. Business English [OnekTpoHHbIn pecypc] : a way to success : / O. B.

Tuxomunposa ; BopoHex. roc. yH-T .— BopoHex : agatenbcko-nonmrpadnyeckmin LeHTP

BopoHexckoro rocygapcrBeHHoro yHmsepcuteta, 2013. - Pt. 2 .— 28 c.

<URL:http://www.lib.vsu.ru/elib/texts/method/vsu/m13-49.pdf>.

6 Jones, Leo. New international business English : communication skills in English for business
purposes : student's book / Leo Jones, Richard Alexander .— Updated ed .— Cambridge :
Cambridge University Press, 2004 .— 176 p.

7  |Mascull, Bill. Business vocabulary in use / Bill Mascull .— Cambridge, UK [etc.] : Cambridge
University Press, 2003 .— 172 p.



http://www.lib.vsu.ru/elib/texts/method/vsu/m12-49.pdf
http://www.lib.vsu.ru/elib/texts/method/vsu/m12-50.pdf
http://biblioclub.ru/index.php?page=book&id=90389
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=4932&TERM=%D0%A2%D0%B8%D1%85%D0%BE%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%B0,%20%D0%9E%D0%BB%D1%8C%D0%B3%D0%B0%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0%5B1,1004,4,101%5D&LANG=rus
http://www.lib.vsu.ru/elib/texts/method/vsu/m13-48.pdf
https://lib.vsu.ru/zgate?ACTION=follow&SESSION_ID=4932&TERM=%D0%A2%D0%B8%D1%85%D0%BE%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%B0,%20%D0%9E%D0%BB%D1%8C%D0%B3%D0%B0%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0%5B1,1004,4,101%5D&LANG=rus
http://www.lib.vsu.ru/elib/texts/method/vsu/m13-49.pdf
https://lib.vsu.ru/cgi-bin/zgate?ACTION=follow&SESSION_ID=2924&TERM=Jones,%20Leo%5B1,1004,4,101%5D&LANG=rus
https://lib.vsu.ru/cgi-bin/zgate?ACTION=follow&SESSION_ID=2924&TERM=Mascull,%20Bill%5B1,1004,4,101%5D&LANG=rus

8 |Powel, Mark. In company : intermediate student's book with CD-ROM : [CEF level B1-B2] /
Mark Powell .— 2nd ed. — Oxford : Macmillan, 2011 .— 159 p.

0) MHpOPMALMOHHbIE 3NEKTPOHHO-06pa3oBaTenbHble pecypchbl (oduumnanbHble pecypcbl MHTEPHET):

Ne n/n
NcTovyHuK

9 dununnosa M. M. [lenoBoe obLieHne Ha aHrMMNCKOM [ONEKTPOHHBIN pecypc] : y4ebHoe
nocobue / M. M. dununnosa. - Mocksa : MOCKOBCKMIA FOCYyAapCTBEHHbIA YHUBEPCUTET NUMEHN

M. B. llomoHocoBa, 2010. - 352 c.
KHuea Haxodumcs 8 npemuym-eepcuu 36C IPR BOOKS.

10 OBC «YHuBepcuteTckasa bubnmoTteka oHnamH». — Pexnm goctyna: no nognmcke. —
URL: 3BC "YHuBepcuteTckas bubnmorteka oHNamH" YntaTb SNEKTPOHHbIE KHUTU
(biblioclub.ru)

11 https://edu.vsu.ru/course/view.php?id=5497

16. MepeyeHb y4eb6HO-MeTOANYECKOrO O6ecneYveHuUs Ansa camocTosiTerlbHOU paboThbl

Ne n/n
NcTouyHuK

3nHyeHko B.I. MexkynbTypHas KoMMyHuKauus. OT CUCTEMHOrO NoAxXo4a K CMHepreTu4eckom
1 napagurme : yyebHoe nocobue / B. I'. 3uHyeHko, B. I'. 3ycman, 3. U. KupHose .— 2-e n3g. —
M. : dnuHTa, 2008 .— 220, [2] .

17. O6pa3oBaTesfibHble TEeXHOJIOTMKU, UCNONb3yeMble Npu peanusauum y4ebHOM
ANCLMNINHBLI, BKIOYasaA AUCTaHUMOHHble obGpasoBaTtenbHble TexHonorun (AOT),
3neKTpoHHoe obyyeHue (30), cmewaHHoe oOy4YeHue

Mpun peanusaunmn OUCUUNIMHBI UCMONb3YIOTCS AUCTAHLMOHHbIE OGpa3oBaTeribHble TEXHOMOMN B
4acTU OCBOEHUS mMaTtepuana, NpPoBeAeHWs TeKyllen aTTecTauuun, ONns caMoCTOsTenbHON paboTbl Mo
AVCUUNINHE.

Ons oCcBOEHUA MaTtepunana Ha NPaKTU4eCKnx 3aHATUAX MCNOJ1b3YyHTCA 3agaHung,
npegHasHavYeHHble Kak ana MHouBuayarbHOro peweHuna 3agad, tak nu angd KOrnrekTuBHoro 060y)KLl,eHI/IF|
cTpaTternn peeHnd TOW UNN NHOW 3adaun.

Takke ncnonb3yeTcs cneayolliee nporpaMMHoe obecneveHume:
1. HewucknounTteneHble npasa Ha O Dr. Web Enterprise Security Suite KomnnekcHas

3awmTta Dr. Web Desktop Security Suite.

2. [lporpammHas cuctema ans obHapyxeHUs TEKCTOBbIX 3aMMCTBOBAHUIN B Y4EBHbIX 1
Hay4HbIx pabotax AHTunnarnat.BY3

3. TlporpammHoe obecneyveHne Microsoft Windows

18. MaTtepmanbHoO-TexHU4Yeckoe obecnevyeHne AUCLUMNIIUHDbI:

layn. 27, 28, 56, 58, 94/ - nepeHOCHOW NPOEKTOP;

/ayn. 46/ - komnbtoTep Core 2 ASUS P5B ¢ Bbixogom B MHTepHeT (1 wrt.); konup undposon Sharp AR-
5420 (1 wrt.); moHutop TFT 19" Samsung (1 wT.); Tenesnsop Samsung LW20M22CP (1 wT.); DVD-VHS
Samsung (1 wr.);
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layn. 48/- DVD+VHS pekogep LG DVRK-898 (1 wr.), mynbTumegua-npoektop Epson EB-95 (1 wr.),
HacTeHHbIN akpaH Lumien Master Picture;/ayn. 46/ - MoHuTop Samsung 19" LCD, komnbtoTep Intel Core
2 Duo E6300 c Bbixogom B NIHTepHeT, dvd-vhs samsung — MynbTUnnenep;

layn. 51/ - mynbtumegna-npoektop NEC M300X (1 wrt.), akpaH HacTeHHbIn ScreenMedia (1 wr.), MK
npenogasatena/moHuTop Philips 223V5LSB2 ¢ Bbixogom B UHTepHeT (1 wr.), MK yyeHuka Intel Core 13-
2120 3.3Gz/3M/1066, DDR 2048M6, HDD 160Gb, DVD-/+R/RW/-RAM, Video, kopnyc mini-ATX) c
BbIXOOOM B MIHTepHeT, knaesuaTypa, Mbiwb, MoHuTop 18,5 LCD' (15 wr.), UBI FSP APEX 600 (16 wrT.)
Tenesusop Philips 32" PW (1 wr.);

19. OueHou4HbIe cpeacTBa ANA NpoBeAeHUs TEKYLLEN U MPOMEXYTOYHOWN aTTecTaumm

MopsaoK OLIEHKN OCBOEHMSA 0By4aloLLmMMUca y4eGHOro Matepuana onpeaenseTcs cogepXxaHmuem
crneaylowmx pasgenos AUCLUMMIUHDI

meeting

Negotiating agreement
Assigning action points
Presenting a product or
service

Closing a sale

A successful job interview
Brands

Business travelling
Changes in an organization
Organisational structure

Ne HanmeHoBaHue pasgena Komne- MHaunkaTopbl AOCTUXKEHUSA OueHouHble
n/n AucumnnnHel (moayns) TEHLNN KOMNEeTEHLMN cpeactea
1. | Starting a conversation YK-4 BbibupaeT Ha MHOCTpPaHHOM MepeyeHb Tem
Talking about jobs A3blKE KOMMYHUKaTUBHO K OUCKYyCCuM,
Showing interest in other npuemMnemsle ctpaTermm MpakTnyeckune
people [EenoBOro obLeHus 3apanms No1-2
Exchanging information (YK-4.1)
Cold calling BnageeT nHTerpaTMBHbIMA
Confirming or rearranging KOMMYHUKaTUBHLIMW YMEHMSIMU B
appointments YCTHOW U MUCbMEHHOM
Making a complaint on the NHOA3bIYHON peun (YK-4.5)
telephone
2. | Running a face-to-face MK-5 | Bnageet ocHOBHbIMU lMepeyeHb TeM

AVCKYPCUBHbIMY crnocoGamu
peanusaumm KOMMYHUKaTUBHbIX
Lienen BbickasblBaHUS
NPUMEHUTENBHO K 0COBEHHOCTAM
TEKyLLEero KOMMYHUKaTUBHOIO
KOHTEKCTa Ans peLleHns obLLmX 1
npodeccuoHarnbHbIX 3aaady, B TOM
yucne B KOHTEKCTe npenoaaBaHus
MHOCTPaHHbIX S13bIKOB U KyNbTyp
(MK-5.1)

Bnageet ocobeHHOCTAMMU

Advertising omunanbHOro, HENTPanbHOMo U
Human resources in a HeoUUNanbLHOro permcTpoB
company o6LLeHNst B yCTHON N MUCbMEHHOW

International market
Business ethics
Competition

KOMMYHMKaLmm B obLuen 1
npodeccmnoHarnbHon cgepax
obweHus (MK-5.2)

K OUCKYCCUM,
npakTuyeckue
3apaHunsa Ne3-5

MpomexyToyHas atTecTauus
dopma KOHTPOIs — 3a4eT, 3a4eT C OLIEHKOW

lMepeyeHb TeM
K OUCKYCCUM,

npakTuyeckme
3agaHus Ne1-5

20. TunoBble OLEHOYHble cpeAcTBa M MeToAuYecKue MaTepuansbl,
npoueaypbl OLEeHUBaHUSA

20.1 TeKywWMN KOHTPOIb yCNeBaeMocTH

onpegensarowme



B cooTtBeTcTBUM C «[lOoNoXeHMEM O TekyLlen aTTecTtaumm oby4arLmMxcsa no nporpammMam BbICLLErO
o6pasoBaHuA BopoHexXCckoro rocygapCTBEHHOro yHuBepcuteta» no gucuunnuHe «b1.B.09 YcTtHoe
aernoBoe obLeHne Ha NepBOM MHOCTPaHHOM A3bike» (8 3ET) npoBoguTcsl ogHa TeKyllasa aTrectauns B
ceMmecTp.

OueHOoYHbIMKU cpeacTBamMU TEKYLLEN aTTecTaumm ABNATCS 3a4aHNSA B pamKax AUCKYCCUN.

KoHTponb ycneBaemMocTV NO AUCUMMNINMHE B XO4e TeKylier aTTrecTauuum OCyLLEeCTBRsieTcs C
MOMOLLIbIO ANCKYCCUM TeM AEeNO0BOWN HanpaBneHHOCTU:

I'Iepequb BOMPOCOB K ANCKYyCCUMU:

Describe your experience in “remote communication” (messengers, social net etc). What advantages
and disadvantages do you see?

Describe some actual examples of change (or resistance to it!) in your organisation, how they were put
into action, and what their results were. Also rate your own organisation (school or company) on its
changeability on a scale of 1 to 10 in relation to other similar organisations

Imagine a competition in your company or industry, or one you would like to work for, to find the best
initiative in change management. Who would win, and what would these initiatives be?

OnuncaHne TexHonorMm NnpoBeaeHns

MaTepmanbl ana AnCKyccun BbloakoTCA 06y‘-la|'OLU,I/IMCFI Ha 3J1IEKTPOHHOM UJTN 6yMa)KHOM HOcuTene.
BpeMﬂ BbIMNONHEHNA 3adaHus — 25 MUH. 06yqarou.|,1/|ecs| MOryT noJib30BaTbCA COCTaBlIEHHbIMU UMW B
Te4yeHne cemMecTpa rnoccapunamMmun.

TpeboBaHUs K BbIMOJIHEHUIO 3ad4aHU (MU LWKanbl U KPUTEPUN OLIEHMBAHNSA)
MakcumanbHoe konmyecTeo — 100 6annoB. bannbl COOTBETCTBYIOT CReayOLWNM OLIEHKAM:
100 — 55 6annoB — «3a4TEHO».
Hwxe 55 6annoB — «He 3a4TEHO».

Ans oueHvBaHMs pe3ynbTaToB OOyYeHMsI Ha TeKkyllen aTtTecTauuM WCNonb3ylTcs Ccreayolme
nokasaTenu:

1) BnageHue cogepxaHvem yy4ebGHOro mMaTtepuana M MOHSTUMAHBIM annapaToMm Mo AUCUMMNIMHE
«YCTHOe aenoBoe o6LLeHMe Ha NepBOM MHOCTPAHHOM S3bIKe;

2) yMeHue cBA3bIBaTb TEOPUIO C NPAKTUKOMN;

3) yMeHune nnniocTpuposaTb OTBET NpuMepamu, pakramu, JaHHbIMU UCCNeaoBaHUN;

4) yMeHue ycTaHaBnMBaTb MeXANCUUNINHAPHbIE CBA3M;

5) BnageHne AenoBbIM CTUIIEM aHITIMNCKOro A3bIKa;

6) ymeHue 0BOCHOBbIBATb CBOW CYXOEHUS U NPOdECCUOHANbHYKO MO3ULMIO MO U3raraeMomy

BOMpPOCY.

Ona oueHvBaHWsa pesynbTaToB OOy4YeHUA Ha Tekylwen aTtrectaummM ucnonb3dyeTcs OuHapHas

LKana: «3a4TeHo», «He 3a4TeHO».

CooTHOLWeEHMEe noKa3aTenen, KpuUTepuMeB U LUKamnbl OLUEHMBAHUA pe3ynbTaToB 00yyYyeHus Ha
Tekywen attectaunu:

YpoBeHb
Kputepumn oueHnBaHUA KOMNETEHLMIA copmumpoBaHHocTK | LLkana oueHok
KoMneTeHuumn

CooTtBeTcTBME OTBETA CTyAeHTa 3-6 NnepeyncrneHHbIM
nokasatensam. KomneteHunn chopMmMpoBaHbl Ha
AOCTaTOYHOM YPOBHE, UCMOMb3YHTCS CUCTEMATUYECKM. BasoBbIi ypoBeHb 3ayTeHo
O6yuatownincsa Bnageet NOHATUNHBIM annapaTomM AaHHOW
ANCUUNNNHBI (TEOPETUYECKUMM OCHOBaMW ANCUUMNINHDBI) K
OEMOHCTPUPYET XOPOLLNIA YPOBEHb BNaaeHWs OeNoBbIM
WMHOCTPaHHbIM S13bIKOM, CNOCOBEH NNNICTPUPOBaTL OTBET
npuMmepamm 1 aktaMmm, NPUMEHSATbL TeopeTU4eckme
3HaHUA AN pelleHns npakTudeckux 3agad. Jonyctumel




OTAerbHblIE HETOYHOCTU 1 OLLIMBKN npu oTBeETE,
HEe3Ha4unTenbHOe HapyLlleHne Nnormkm aprymeHTaumun.

OTBeT CTygeHTa Ha KOHTPOSIbHO-U3MepUTENbHbIV
mMartepuan He COOTBETCTBYET tobbIM TpeM 13
nepeyvncrieHHbIX nokasartenen. KomneteHumn He -- He 3a4teHo
chopMUMPOBaHbI, YTO BblpaXkaeTcsa B 6€CCUCTEMHBIX,
OTPbIBOYHbIX 3HAHMAX, AOMNYCKAaeMbIX rpyObIX
npodeccmnoHarnbHbiX ownbkax, HeyMeHnn CBA3bIBaTb
TEoputo C NPaKTUKOKW, yCTaHaBNNBaTb
MEeXAMCUMMIMHapHbIe CBA3W, (POpMynNnpoBaTh BbIBOAbI MO
OTBETY, OTCYTCTBUN COBCTBEHHOW NpOodheCcCMoHanbHON
nosnuyuun. CTyaeHT He BriageeT HopMamMu 4enoBOro CTus
06LLEeHNst HA MHOCTPaHHOM A3blKe N HE MOXET nX
NPUMEHATD.

20.2 NMpomexyTo4yHaa aTrectauus
HpomemyTquaﬂ arrtectauuna no gucumnimHe ocyLecTBndeTcd C NOMOLWbIO cneayruwnX OLEeHOYHbIX
cpencTs: COGeCG,D,OBaHVIe no 6VIJ'IeTy, BKno4vawwemy TemMmy K AUCKyCCUMN U NpaKTU4eCkme 3agaHu4.

I'Iepequb TeéM K ANCKyCCUu:

In your experience, are own brands less good than name brands for these products?
food cleaning products over the counter medicines (e.g. aspirin)

Do name brands have a future in the face of store brands in your country? Why? Why not?
What are the current consumer trends in your country? Are consumers becoming more price-conscious,
or is brand loyalty more important?

Describe some of the regional differences in consumer tastes and behaviour in your country.
'If Henry Ford in 1903 had started making houses and not cars, the world would be a completely different
place. | just can't understand why buildings aren't made in factories.' Do you agree? Why? | Why not?

Would you like to talk to a life-size video representation of a colleague sitting opposite you across the
table instead of going to see them face to face? Why? | Why not?

Describe your experience in “remote communication” (messengers, social net etc). What advantages
and disadvantages do you see?

Describe some actual examples of change (or resistance to it!) in your organisation, how they were put
into action, and what their results were. Also rate your own organisation (school or company) on its
changeability on a scale of 1 to 10 in relation to other similar organisations

Imagine a competition in your company or industry, or one you would like to work for, to find the best
initiative in change management. Who would win, and what would these initiatives be?

Is it the job of organisations to take care of their employees' complete emotional, physical and mental
well-being? Why? | Why not? Do you share the existing optimism about the potential of collective
intelligence? Why? | Why not?

Could collective intelligence be used in your own industry, or one that you would like to work in? How?
How good is your organisation, or one you would like to work for, at keeping its graduate recruits?

' for people who come in from outside, there is less certainty, less of a definite future within the
company.' Is this true of your organisation, or one you would like to work for?
Will Internet advertisers ever find a way of retaining the attention of users? Why? | Why not?

Can you imagine yourself making a ‘one-click’ purchase? If so, what product or service might you buy in
this way? What advantages and disadvantages of this method of shopping do you see?



MpuMepbl NpPaKTUYECKUX 3aJaHUN K 3a4eTy:

MpakTu4yeckoe 3apgaHue Ne1

u Complete the sentences with the verbs from the box. Use each verb twice.

Put each verb into the correct form and the correct tense - present simple
or present continuous.

| invest sell take target work |

1 Breitling and Cartier...... 5.9..” ......... luxury watches around the world.

1 €0 (] |V ARR——— our laboratory half an hour to test all the ingredients.

3  Which market segment..................... L SV ATEATE 1| e —— ?

4 Ohno! My printer..................... properly. I'll ask Leila to run off a copy of the
report for you.

L R ———— YOU Lo more money in marketing this year?

6 Their advertising agency never..................... at weekends.

7 Doyouthinkwe..................... a big risk if we postpone the launch of our
new model?

8 Unfortunately, our range of soft drinks..................... well at the moment.

9 Thistime,we..................... our advertising campaign on the young.

10 Ourcompany............coeeenee. a lot in R&D. That’s why we develop fewer new

products than our competitors.

B} Complete this text with the correct form, present simple or present
continuous, of the verbs given. Then check your answers.

work  Ralf Hinze . WorKs !in the R&D department of the Antwerp-based company Merlin Foods

manage  Ltd,wherehe..................... ? a team of five responsible for all organic products under
develop  the brand name Sunnyvale.They..................... ® about three new products each year.
work  This week, however, Ralf is not in his office. He..................... “in the lab. He
supervise ... the testing of an innovative range of soups and dressings, and
Write .o ®areport.
enjoy  He s smesimsnanes " his job and is proud of his company. Indeed, Merlin Foods
expand / have  .................. ®rapidly. It..................... ° subsidiaries in France and Germany
own AN e sses cosmees oo ' Kilkenny Dairies (Ireland). Sales and earnings for the company
increase  iuie.sies ssons siwes ' far beyond expectations. The Sunnyvale brand in particular
become  .ciiiisinsi s " hugely popular throughout Europe.

Tick the ten verbs which are not normally found in continuous forms.
The first one has been done for you.

1 agree v 8  prefer O
2 believe [ 9 realise U
3 belong ] 10 research [
4 compare OJ 11 seem O
5 consist O 12 stretch O
6 contain ] 13 suppose [
7 depend ] 14 surprise [



B Choose verbs from Exercise D to complete the sentences. Put them into the
correct form of the present simple.

1 It....5eems. ... that our new range of equipment is becoming more and more
popular.

p - —— to our proposal?

3 Dreher has developed a new brand of beerthat..................... any alcohol.

4 We may or we may not expand into China. It..................... on the success of our

products there.

5 Our new range of toiletries..................... essentially of environment-friendly
deodorant sprays.

[ all the respondents..................... to the same market segment?

MpakTnyeckoe 3agaHue Ne2
I} Complete the sentences with words from the box.

divert jet-lag cabin legroom
delays service flights

1 A growing number of people criticise the airlines and demand better.... 5 ervice. ...

2 There are signs that airlines are trying to respond to customer dissatisfaction, for
example by providingmore..................... and quality in-flight meals.

3 Cases of passenger misbehaviour are unfortunately all too common on long-distance

4 After a 15-hour flight, you can expect a lot of travellers to suffer from.................... .

5 Poor service and frequent..................... will inevitably harm an airline’s reputation.
[T 11111 -1 o [ERE———— crews sometimes have to deal with dangerous in-flight
behaviour.

7 We were heading for Warsaw, but owing to the bad weather, they had to
..................... our flight to Frankfurt.

In each sentence, one word is missing. Show where the word should go
and write it on the line provided.

Francesca ,<travelling from Italy to Singapore in March. NI

We’re going meet our agent to discuss our new strategy......................

So you finish in five minutes? OK then. | wait for you in the lounge......................
What time the train arrive in Brussels?.....................

By the way, Jeff, what you doing on Thursday afternoon?.....................

It’s all decided now. We going to hold the sales conference in Rome......................

N O W N R

Monday morning? Just one moment. | just check my diary......................



] cComplete the text with the best words.

Customer satisfaction

For the second time, the Korona Hotel has been ranked No. 1 for customer
satisfaction.

jobs and want to help the clients. The Korona is committed to meeting the.......
of today’s international business...... ’: there is high-speed Internet access

throughout the hotel, and there are three spacious meeting rooms, with all the

...... ¢ needed for successful business.......

In addition, the...... ® of the hotel is ideal: a three-minute drive from the
international airport.

Ahlberg has long understood that busy executives cannot afford to waste
time in.....~ jams as they try to ......"° city centre venues. Nor do executives

particularly enjoy getting up at dawn to catch an early-morning...... it

1 a) customers b) guests ¢) tourists d) shoppers
2 a) waiters b) help c) chefs d) service
3 a) crew b) assistants c) salesmen d) staff

4 a) needs b) functions c) success d) failure

5 a) tourists b) dealers c) travellers d) voyagers
6 a) tools b) facilities c) buildings d) machines
7 a) speeches b) lectures c) presentations  d) talks

8 a) location b) place c) venue d) situation
9 a) transport b) street c) road d) traffic
10 a) reach b) get c) arrive d) go

11 a) arrival b) airport o) flight d) check-in

MpakTnyeckoe 3agaHue Ne3

Make prefix and verb combinations to complete the sentences. Use the
correct form of the verbs.

down

de

re

up

assess
grade
locate
train
centralise
date
develop
launch
organise
regulate
size
structure

All the verbs in Exercise A have a corresponding noun. Make nouns from
the verbs and put them in the correct column.

No change

-ation -ing -ment



Complete each pair of sentences with the same noun from Exercise B.

1

The collapse of two banks triggered a widespread..................... of the risk of
lending money to financial institutions.

The financial crisis prompteda..................... of the banks’ role.

Mrs Cooper’s presidency was marked by the promotion of home ownership, financial
..................... and an unshakeable faith in the free market.

Despite the huge problems faced by financial institutions, some experts maintain
that further..................... of the economy and increased entrepreneurialism are
essential for our country to increase its growth rate.

Some websites offer a minute-by-minute..................... on the rate of exchange
between all major currencies.

Thelatest..................... on fund trends can be downloaded from our website.

The retail chain has not yet put a figure on the number of job losses involved in the

Northland Bank could not escape the general..................... of staff and branch
numbers among the country’s major High Street banks.

The. oo, of the product will involve a new brand name and a more
attractive label.

Two months afterits..................... , the circulation of the newspaper had doubled.

MpakTnyeckoe 3agaHue Ned
Match each sentence with the correct function on the right.

1

As agreed, our consultant will be arriving on
Wednesday, April 30.

Could you please send us some information

about the change of ownership at Orseca? a) apologising
If you require any assistance with your b) confirming
relocation, do not hesitate to contact us. c) informing
This is to let you know that plans for the d) offering
retraining of our admin staff are under way. e) requesting
We are sorry for any inconvenience you may f) suggesting

suffer as a result of this cancellation.

We should relaunch our Davina mineral water
under a different name.

Match these sentence halves.

1

According to the latest report our a) held on Mondays and Fridays.
consultant has submitted,

Firstly, the timing is far from ideal, b) at the way Jeffrey Hiley
conducts the workshops.

In addition, the same employees have ¢) attendance at retraining

sometimes expressed dissatisfaction seminars is declining.

In my opinion, there are two main d) especially on Friday after

a full working week.
Secondly, some employees seem unhappy e) reasons for this situation.

This is particularly true for seminars f) that they were not involved
in choosing the topics.



Put sentences 1-6 in Exercise B in the correct order to make a section from
areport.

Now complete the next section of the report with items from the box.

recommendations appropriate to aware of decisions
in order to so that

In order for such seminars to be worth their cost, | would like to make several
recommendations '

Prior to any training programme, we should:

a) carry out anin-depth needs analysis..................... ? ensure that the content of the
training is.........ooovvven... * the needs of our company;

b) conduct individual interviews with prospective participants, ..................... “ we can
evaluate their level of motivation;

¢) ensure that all staffare fully..................... > the purpose of the proposed training,
and involve themin..................... ® about topics, format and length.

MpakTnyeckoe 3agaHue Ne5

Change the following phrases, as in the example.

1 a hotel with four stars ..afour-star hotel
a deal worth eighty thousand euros ...,
ajourney that lasts seven hours ...
aloan of two million pounds ...

aseminar that lasts three days ...

A U~ W N

an office block that has sixty storeys .................coocooeiiiiii.

Match the nouns 1-6 with the nouns a—f to make new compounds.

1 sales a) officer

2 saving\ b) car

3 customs ©) assistant

4 needs d) costs

5 sports e) analysis

6 labour f) account

Use the same word for each group to make new noun combinations.

1 world..Trade _frade. deficit ..Tf’.‘.’.d.‘?. ..secret

2 crisism............ 1 guru project m.............
3 Oeevinnnnnnn hours heado............. (o ISR job

L/ 1] 71 P — traveli............ policy [T broker
5 poeeiiiins range consumerp............. | IO launch
6 a............ agency radioa............. I campaign



OnuncaHne TexHonorum nposegeHunsa

3adet npoBOANTCA MO KOHTPOJIbHO-U3MEPUTESIbHbIM MaTtepuanam, cogepxalnmm oAuH BOMNpocC K
060y)K,E|,eHI/II'O N npakTn4eckme 3agaHu4. Ha noAaroToBKy oTBeTa OTBOAUTCA 40 MUHYT.

Tpe6OBaHI/IF| K BbINOJSIHEHMIO 3adaHWUI, LWKanbl 1 Kputepmmn oueHnBaHuA

1) BnageHue cogepXxaHvem yy4eGHoOro mMaTepuana M MOHSTUIAHBIM annapaToMm Mo AUCUMNIMHE
«YCcTHOe genoBoe obLieHe Ha NepBOM UHOCTPAHHOM SA3bIKEY;

2) yMeHne CBA3biBaTb TEOPUHO C I'IpaKTI/IKOIZ;

3) yMeHune UnnrcTpmpoBsaTb OTBET NpnMepamMu, (baKTaMI/I, OaHHbIMW UccrnenoBaHum;
4) YMeHUe yCTaHaBJIMBaTb MeXOaUCUUMiIMHapHble CBA3N,

5) BfageHne OenoBbIM aHrTIMACKUM S3bIKOM;

6) ymeHMe 0OOCHOBbLIBATb CBOM CYXAEHUS M MPORECCUMOHANbHYH MO3MLMI0 MO M3naraemomy
BOMpOCY.
Ans oueHvBaHUS pe3ynbTaToB OOYYEHUsl Ha 3K3amMeHe MCMonb3yeTcs 4-GannbHas wana: «OTIMYHOY,
«XOPOLLO», «YAOBMNETBOPUTENbHO», KHEYOOBNETBOPUTENLHOY.

CooTHOLEHME NoKa3aTenen, KputepueB 1 WKanbl OUeHBaHUA pe3ynbTaToB 06yquM;|.

YpoBeHb Lkana
Kputepumn oueHnBaHUA KOMNETEHLMIA chopMmnpoBaHHOCTH OLIEHOK
KOMMeTEeHLUMN
lMonHoe cooTBeTCTBUE OTBETA CTYAEHTA BCEM LLECTU
nepeyvncrieHHbIM nokasartenam. KomneteHummn chopMmpoBaHbI
MOMHOCTBLIO, UCNONb3YTCS cuctematmyeckn. Obyyvatrowmncs B [NoBbILLEHHbIN OTnuyHo
NMoJTHOM Mepe BrnageeT NOHATUIAHLIM annapaTtoM AUCLMIMINHDI YPOBEHb

(TeopeTnyeckMMmn 0OCHOBaMM AUCLMNIIMHLI), CNocobeH
UNMCTPUPOBaTh OTBET NpuMepamim, paktamm, NPUMEHNATb
TeopeTUYeCcKNe 3HaHUSA NS peLleHnst NPakTUYeCKMX 3aaau.
CTyOeHT AEMOHCTPUPYET BbICOKMIA YPOBEHL BNadeHuUs
[EernoBoOW NEKCUKON 1 Hopmamm obLieHnsa B busHec-cpeae.

OTBET CTyaeHTa Ha KOHTPOJIbHO-M3MEPUTENbHLIN MaTepuan
He COOTBETCTBYET OAHOMY M3 NEPEYNCEHHBIX NMOKa3aTenen,
HO obyyatloLmincs aaeT npaBurbHble OTBEThI Ha ba3soBbIli ypoBEHb Xopouio
OOononHUTEenNbHble BONpPockl. KoMneTeHuun B LLENOM
cchopmmupoBaHbl, HO NPOABNSAIOTCS U UCMOSb3YTCA
hparmMeHTapHo, He B NOMHOM 06beMe, YTO BbipaxaeTcs B
OTAENbHbIX HETOYHOCTSAX Npu oTBeTe. OTBET OTNNYaeTcs
MeHbLUEeN 06CTOATENBHOCTLIO, rMy6nHOM, 060CHOBAHHOCTLIO U
MOSTHOTON, YEM NPU NOBbILLEHHOM YPOBHE CCHOPMUPOBAHHOCTH
kKomneTeHuun. CTyaeHT B Llenom BnageeT AenoBbiM
WHOCTPaHHbIM A3bIKOM, O4HAKO AOMNYCKAaeT He3HaYUTEelbHbIE
OLNGKN B peym, NPUCYTCTBYIOT HApYLLUEHMS OEMNOBOro 3TUKETA.

OTBeT CcTyaeHTa Ha KOHTPOSIbHO-M3MepUTENbHLIN MaTepuan
He COOTBETCTBYET J1t0ObIM ABYM U3 NEPEUNCIIEHHBIX
nokasarenewn, obyyaroLmnncs gaeT HeMnomHbIe OTBETbI Ha lNoporoBbIn ypoBeHb | YO0BMNETBO-
OOMNONHUTENbHbIE BOMPOCHI, MOBEPXHOCTHO BNageeT AeNnoBbIM pUTENBLHO
cTunem obuieHust B busHec-cpeae. KomneteHumm
cchopmmupoBaHbl B 00LLKMX YepTax, NPOSIBIIAIOTCS U
NCNomnb3yTCA CUTYaTUBHO, YaCTUYHO, YTO BblpaXkaeTcs B
A0nycKaeMbIX HETOYHOCTSAX M CYLLIECTBEHHbIX OWnbKax npu
OTBETE, HAPYLUEHUN NTIOTUKN U3NOXEHUS, HEYMEHUN
aprymeHTMpoBaTtb 1 000CHOBLIBaTb CYXXOEHUSA U
nNpogeccnoHanbHy NO3NLNIO.

OTBeT CcTyAeHTa Ha KOHTPObHO-M3MEPUTENbHLIN MaTepuan




He COOTBETCTBYET MtobbIM TPEM U3 NEPEUYNCTIEHHDBIX
nokasartenen. KomneteHumn He chopMUPOBaHBI, YTO -- Heynosne-
Bblpa)kaeTcs B 6€CCUCTEMHbIX, OTPbIBOYHbIX 3HAHUSX, TBOPUTENBHO
aonyckaeMbix rpybbix npogeccuoHanbHbIX owmnbKax,
HEeyMeHUN CBA3bIBaTb TEOPUIO C NPAKTUKOW, yCTaHaBNMBaTb
MEXOMCUMMNMHAPHbIE CBA3W, (POPMYyNMpoBaTh BbIBOAbI MO
OTBETY, OTCYTCTBUM COBCTBEHHOW NPOodeCCMOHaNbHON
nosuuuun.

20.3 ®PoHA oLEeHO4YHbIX cpeacTB cPOPMMPOBAHHOCTU KOMMETEHLMA CTYAEHTOB, PeKOMeHAYeMbIN
ONA npoBefeHUA AUMarHocTU4Yeckux pador

YK-4.1 Bolbupaetr Ha WMHOCTPAHHOM $3blkE KOMMYHMKATUMBHO MpPUEMIIEMbIE CTpaTerMn AenoBoro
obLeHus

YK-4.5 Bnageet nHterpatmBHbIMY KOMMYHUKATUBHLIMU YMEHUSIMU B YCTHOW U MUCbMEHHOW MHOSA3bIYHOWN
peun

MK-5.1 BnageeT OCHOBHbIMU [UCKYPCUBHbIMW crniocobamn peanusaumm KOMMYHUKATUBHbIX Lieneu
BblCKa3blBaHWNS MPUMEHUTENBHO K OCOBEHHOCTSM TEKYLLErO KOMMYHUKATUBHOIO KOHTEKCTa AN peLLeHns
o6LWmxX 1 npoeccuoHanbHbIX 3a4ay, B TOM YMCIe B KOHTEKCTE NpenofaBaHnst NHOCTPAHHbIX A3bIKOB U
KynbTyp

MK-5.2 Bnageet ocobeHHOCTAMM oduLUManbHOro, HenTpanbHOro u HeoduuuanbHOro perucTpos
06LLEHNSI B YCTHOW Y MMCbMEHHOW KOMMYHMKaLMn B 00Lwen n npodeccmoHansHom cepax obLieHms

I'IepetleHb 3a4aHuN ons OueHKU C(*)OpMI/IpOBaHHOCTVI KoOMneTeHUnu:

1) 3akpbiTble 3agaHust (TECTOBble, CPedHUA YPOBEHb CIOXHOCTW, aBToMaTMyeckas npoBepka): 1
Sann
N 3anaHue OTBeTt
1 A

Bbibepute nogxoasilumim OTBET Ha PeNnUKy agpecaHTa.

Choose the most appropriate response.

Are you sure? This offer is only valid until the end of the day?

a) I'm afraid | can’t make any orders without my boss’s authorization.

b) No, | don’t want them.

BbibepeTe npaBunbHbIA BapUaHT.
Choose the best option (a,b,c) to complete the sentence.
- Would you like to join us for dinner after the meeting?

- That's kind of you, but | .................. have an early night. I'm tired after the
journey.

a. will

b. could

c. am going to




BbibepeTe npaBunbHbLIN BapuaHT.

Choose the best option (a,b,c) to complete the sentence.

- How do | get to your place from the airport?
-Don’tworry, | .............. definitely be there to pick you up.
a.up

b. might
c. will

3apaHue

OTBeT

YcTaHoBUTE COOTBETCTBMS Mexay npeanoxeHuamu. K kaxgon nosvuumn 1-3
noabepnTe COOTBETCTBYHOLLYHO NO3ULIMIO a-C.

Match the pairs of sentences which could go together in telephone conversations.

1. | can’t get through to them, I'm afraid.
2. I'm afraid Mrs Lopez isn’t here at the moment.
3. If there’s a problem, he can call me back.

a) Would you like to leave her a message?
b) Their phone number is always engaged.
c) I'm on 072 445 2397.

1.b

CoeauHnTe  BbICKasblBaHUSl, OTHOCSLWLMECH K pasHbIM  peructpaMm, Ho
BbIMOSHAOLUM OQNHAKOBYO KOMMYHUKATUBHYHO 3adady.

Match the questions 1-3 from the conversation to the questions a-c that serve the
same purpose.

1. Am | speaking to Mr Harvey?
2. Do you have a moment to speak to me?

3. Would you like to find out about ways to manage risk caused by long-term
adjustments to weather patterns?

a) Would you be keen on finding out more about ways to manage risk caused by
long-term adjustments to weather patterns?

b) Is it a good time?

c) Is that Mr Harvey?




OT1BeTbLTE Ha BOMpPOC:

What would you say in the following situations when you are in an English-
speaking business environment?

You arrive half an hour late for a meeting.
1. That sounds good.

2. Bad luck.

3. After you.

4. Sorry.

Mpountante TekCT OObABNEHMS U OTBETbTE Ha BOMPOC, BblIOpaB OOUH U3
npeanioXeHHbIx BapuaHToB (A, B unu C)

Office Staff Required
Experience essential
Full training given

Applicants must have:

A relevant qualification.
B previous experience.
C training.

D recommendation.

BbiGepuTe npaBunbHbIN BapyaHT OTBETA:

The personnel office deals with:
a. Clients

b. Management

c. Staff

d. Government

MpounTanite TEKCT OOBLSABMEHWS U OTBETbLTE HA BOMPOC, BbiOpaB OAWH U3
npeanoxeHHbIx BapuaHToB (A, B unmn C)

Pakistan-based manufacturer of sports items wishing to do business in
Europe is looking for importers

The company wants to:

A sell its products abroad.

B import products into Pakistan.
C manufacture in Europe.

D start a new company abroad.




10 CoeanHute 4actu Hpe,D,HON(eHMVI Tak, 4TOObI nonyynnocb norn4yeckoe

BbICKa3blBaHUE: 1.—-b

1. We were all in agreement

2. Don't forget your user ID and password 2.-c

3. We didn't have any more paper in stock 3
.—a

a. so we had to order some more

b. which meant we didn't have to discuss the details of the deal

c. because you’'ll need them to access you work laptop

11 CoeanHnte 4actM npeanoXeHWn Tak, 4YTOObl MNONYyYWUroCb JorM4eckoe

BbICKa3blBaHUe: 1.—c

1. Could you book one single room

2. If possible, he would prefer 2.—a

3. He's arriving on Thursday 5" June 3 _b

a. a non-smocking room.
b. and leaving on the 7 in the morning
c. in the name of Robert Dorey?

2) OTKpbITble 3agaHusa (TeCTOBble, MNOBbLILEHHbIN YPOBEHb CMNOXHOCTU, py4Has npoBepka):
2 banna

Ne | 3apgaHue OTBeT

12 To
3anosnHuTe Nponyck NoAXoAsLUM NPeasioroM.

Complete the sentence with the correct preposition.

Hello, | am calling............ arrange a meeting at your hotel.

13 Is nice to
BoccTaHoBWTe NOPSAAOK CrOB B MPeaoXeHUn. meet you in

, . person.

Rewrite the sentence below with the correct word order.
meet / person / it's / nice / to / you / in

14 Small
BcTaBbTe nponyLeHHoe CroBo:

talk is a kind of polite conversation meant to avoid "awkward silence"

and allow people to be friendly at social gatherings.

15 Outline

BcTaBbTe nponyweHHoe CIoBO:

is the part of your presentation where you explain the plan of the
talk, details and structure as well as provide your audience with useful guidelines

3) OTKpbITble 33agaHua  (MUHU-KEWCbl, CpedHWUA YPOBEHb CIOHOCTU, pydHas npoBepKa):
5 6annos




Ne

3apaHue

OTBeT

16

HanuwwuTe Tpn coBeTa Ansa ycnewHoro pykoBogmTens.
Give three tips for effective leadership.

Tips for effective leadership:

1.
2.
3

1. Resolve /[
solve / tackle
any problems
quickly.

2. Always give
clear
instructions.

3. Create a
positive
working
environment.

17

3apanTte COoOoTBEeTCTBYylOLLME HOPMaM BeXIMBOCTU BOMNPOCbI K cCreayrlimmMm
cuUTyauunam.

Make appropriate questions for these situations.
1. Ask a colleague when she joined the company.

2. As a colleague if he has any family.
3. Ask a client if there is anything she does or doesn't like to eat.

1. When did
you join the
company?

UJIM How long
have you been
with the
company?

I How long
have you been
working for the
company?

2. Are you
married, if you
don’t mind me
asking?

3. Are you a
vegetarian or
anything?

UIN Are you a
vegetarian?

UM Is there
anything you
prefer not to
eat?

18

O0BbsAcHUTE, YTO O3HaAYaeT BblAeNeHHas nguoma.
Define the idiom in bold.

| don't have full details but | can give you some figures off the top of my head.

immediately
and without
thinking  very
much

UM guessing




or using your
memory,

without taking
time to think
carefully or
check the facts

UM from the
knowledge you
have in your
memory

19
MpuBeguTe npumep CTpaHbl, KOTOPbIA CBOMCTBEHEH MNaTepHanucTckui ctunb | Russia

ynpaBneHnsa n nepevncrnimte oCobeHHOCTU KOMMYHUKaTMBHOIMO B3anMOAENCTBUSA
B TaKOW KopnopaTUBHOM KynbType.

The

communication
Give an example of a country with a prevalent paternalistic management culture | is top-down
and provide the features of communication in such a culture. with a good
degree of
interest in the
happiness and
wellbeing  of
the workforce.
Managers tend
to explain their
decisions and

want the
workforce  to
understand
them.

5) oTkpbITble 3aaHns (3cce, TOMNbKO ANA A3bIKOBbIX AUCUMMIWH, NOBLIWEHHbIV YPOBEHb CnoxHocTtun) 10
Oannos

Ne 3apaHue OTBeT




20

Write a small talk conversation that can take | Employee1: Hey! Do you remember about
place when you want to remind your colleague | the meeting?

who has forgotten about the upcoming meeting. | Employee2: Hi! | have completely
Make sure you do the following: forgotten about it. Would you mind telling
- greet me about it.

- remind your colleague about the meeting Employee1: Yeah, sure! This Friday there
- inform that the meeting is on Friday is a meeting wherein we are asked to
- inform that everyone should deliver a | deliver a presentation.

presentation about everyday work problems Employee2: What precisely do we need to
- inform that there will be a discussion after the | present?

meeting Employee1: We need to discuss the

challenges that we face in our everyday
work and the steps we take to resolve
those issues.

Employee2: Are we only supposed to
discuss the problems with the solutions?
Employee1: Oh, No! There would be an
open discussion post-presentation where
you can discuss other things as well.

Kputepuu u wkansi oueHnBaHusa 3agaHum ®OC:

[ns oueHMBaHUS BbINONHEHUS 3a4aHWIA UCTONb3yeTcs GannbHas Wkana:

1) 3aKkpbiTble 3a4aHNsa (TECTOBbIE, CPEAHUN YPOBEHb CITOKHOCTU):

1 6ann — yka3aH BepHbI OTBET;
0 6annoB — yka3aH HeBEPHbIN OTBET (MONHOCTLIO UMM YaCTUYHO HEBEPHbIN).

2) OTKpbITblEe 3a4aHuUs (TECTOBbIE, NOBbILLIEHHbIV YPOBEHb CNOXHOCTH):

2 Banna — ykasaH BepHbI OTBET;
0 6annoB — yka3aH HeBEPHbIN OTBET (MOMHOCTLIO UM YaCTUYHO HEBEPHbIN).

3) oTKpbITbIE 3a0aHUsA (MUHU-KENCBI, CpeaHUIN YPOBEHb CNOXHOCTH):

5 ©0annoB - 3agaHue BbINOMHEHO BepHO (MOMyyYeH MpaBWilbHLIM OTBET, 0OOOCHOBaH
(aprymeHTMpoBaH) xo4 BbINONHEHUs (Mpy Heob6xoaMMOocCTK));

2 6anna — BbINONHEHNE 3aJaHNSA COAEPXKUT HE3HAUNTENbHbIE OLLIMOKM, HO NPUBEOEH MPaBUITbHbIN
X0 pacCyXOeHUr, WM MNOoJlyYeH BEPHbI OTBET, HO OTCYTCTBYeT OOOCHOBaHWE Xxoda ero
BbIMNOMHEHNs1 (ecnn OHO 6bINo HeobXo4uMMbIM), MW 3adaHuWe BbIMOSIHEHO HE MOMHOCTbLIO, HO
Nnosly4yeHbl MPOMEXYTOYHblE (YacTU4YHbIE) pes3ynbTaThl, OTpaxalwume npaBuUMbHOCTb Xoda
BbIMOSIHEHNS 3aaHns, UMK, B Crlydae ecriv 3afaHue COCTOUT U3 HECKOJbKMX MoA3agaHuin, BEPHO
BbInonHeHo 50% Takux noasagaHum;

0 6annoB — 3agaHne He BbINOMHEHO WMW BbINOMHEHO HEBEPHO (MOMyYeH HenpaBWIbHbIA OTBET,
XO[ BbINOSIHEHMS OLIMOOYEH U COAEPXKUT rpydble oLwnBKN).

3agaHua pasgena 20.3 peKOMeHAYHTCA K MCNOSMIb30BaHUIO NMpPU NpoBeAEeHUU AMarHOCTUYECKUX
paboT C uenbl OLEHKN OCTaTOYHbIX pe3yNnbTaTOB OCBOEHUA OAHHOW AUCUMNIUHBLI (3HaHUW,
YMEHUN, HaBLIKOB).
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